
LAC Workers Relief Fund: Application Guide



Where to Apply

Overview of the Program

Funding Details & Future Phases

You can apply online [www.lacworkers.aidkit.org/apply] or get help in person at:
 • America’s Job Centers of California (AJCC)
• Department of Economic Opportunity (DEO) Disaster Recovery Centers
• LA City WorkSource Centers

For locations and support, visit www.lacworkers.aidkit.org/sl/taproviders. 

The LA Region Worker Relief Fund provides $2,000 in cash assistance to eligible workers
affected by the January 2025 windstorm and wildfires in Los Angeles County. This funding
helps individuals recover from financial hardship due to the windstorm and wildfires. 

Applications are open from February 6, 2025, to March 12, 2025 at 5pm. The
application takes 20-30 minutes to complete, and you can save and return later if
needed.

 • Worker relief payments are funded by philanthropy.
• Additional funding may be available in future phases.

To qualify, you must:
✔ Live in Los Angeles County (including those without a permanent address)
✔ Be at least 18 years old
✔ Have been employed or self-employed in LA County at the time of the disaster
✔ Have lost income due to workplace closures, evacuations, or loss of residence
 
Priority will be given to those most impacted. If applications exceed available funds, a lottery
system may be used.

Eligibility Requirements

Each section of the application requires specific documents. Ensure
your name and other key details are visible. If you don’t have a
document, you can save your application and return later or visit a
job center or Disaster Recovery Center for assistance.

Required Documents & What We Need To See:

https://lacworkers.aidkit.org/sl/taproviders


How to Complete the Application 



How to Start the Application: 

Visit the application website
lacworkers.aidkit.org/apply or go to a local job
center or Disaster Recovery Center for in-person
assistance.
Complete the Application Steps that follow to start
a new application or resume a saved application if
returning.



Application Steps
Follow these step-by-step instructions to

complete your application accurately



Step 1: Welcome

Pick your preferred language (English or Spanish)
to complete the application.

Please visit the LA County Office of Small Business, an
Economic Mobility Initiative (EMI) partner, or the LA City
Business Source Center for assistance if you need help in a
language other than English or Spanish.



Step 1 Continued...

Review the application instructions.



Review the most frequently asked questions
(FAQs) to prepare you for the application
process.

The FAQs can also be found here:
www.lacworkers.aidkit.org/p/faq

Step 2: Frequently Asked Questions (FAQS)

http://lacworkers.aidkit.org/p/faq


Provide your key contact information.
Enter your birth date (must be 18 years or
older to apply).
Provide your phone number (used for
communication and verification).
Enter your email address (you will receive
application updates here).

Note, if you are returning to a saved application,
click “Resume” application after entering your
contact information.

Step 3: Contact Information



You will be asked to verify both the email address
AND the phone number you are providing. A
verification code will be sent to your email and
phone. 

Step 3 Continued... 



Review and accept the program’s data privacy policies.

Step 4: Consent to Apply



Indicate whether you need in-person assistance, or if you will
complete the application yourself.

Note, if you are missing any of the required documentation for
ID, Residency, or Proof of Income, you will need to visit a job
center in-person for assistance.

If you no longer need assistance with verifying your
documentation, you can log back in to upload the required
document and submit your application. 

Step 5: Application Assistance



Step 6: About You

Enter your full legal name as it appears on your government-
issued ID.

Answer a few questions about yourself.



Step 6 Continued...



Step 7: Residency

Confirm if you live in Los Angeles County. If unsure, use
the provided map tool.
Enter your home address (if applicable).
Answer questions about the damage level of your house
Enter how many people are a part of your household
(including you)



If you had a home address in LA County prior to January 7th
you’ll be asked to enter your home address and answer a
question about the damage to your home. 

Step 7 Continued...



If you did not have a home address in LA County prior to
January 7th you’ll be asked to confirm whether you were living
within the bounds of the map shown. 

Step 7 Continued...



If you did not have a home address in LA County prior to
January 7th you’ll also be asked to indicate which fire zone
was closest to where you were living.

Step 7 Continued...



Indicate whether you were employed or self-employed at the time of
the disaster.

Step 8: Income & Employment



Enter the number of jobs you had in LA County on January 7, 2025.
For each job, enter the workplace and position.

Step 8: Income & Employment



If you know your household income, you will enter the
dollar amount in the text box. 

If you would like help calculating your household
income you’ll use the household income calculator.

Step 8 Continued...

Enter your total annual household income at the time of the disaster.



You can use the household calculator to enter income
for yourself, your spouse and/or your dependent.

The calculator will show you your household income
total once you’ve added all your income sources.

Step 8 Continued...



Select how your income was affected (temporary or
permanent job loss, reduced hours, etc.).
If you entered multiple jobs in the previous question,
answer these questions using the information related to
your most impacted workplace. 

For example; if you had your hours reduced by Job 1
but at Job 2 you permanently lost your job because
the workplace was in an evacuation zone, respond to
the Workplace and Income Loss questions for Job 2.

Step 8 Continued...



Enter your workplace name and address. If self-employed, list your
primary business address.

Step 8 Continued...



Indicate how you might like to receive your payment (ACH Bank
Deposit  or Debit Card).

Important: If selected, you will make your actual payment
method selection. This is NOT a final selection of payment
method.  

Step 9: Payment Method Preference



Step 10: Document Collection

This section provides guidelines on the document collection process

Ensure that the photos you take of documents are clear and legible
and that all important information (name, text, date of birth) are clear.
Incomplete or unclear documentation may delay the processing of
your application.

 .
If you’re missing documents for one or more sections, you can skip
those sections, but you must visit a Job or Local Assistance Center to
verify your eligibility with support staff before your application can be
completed.



In this section, you will upload a government-issued
photo ID to verify your identity.
Acceptable documents include:

Driver’s license (even if expired up to 2 years)
State ID card
Passport (U.S. or foreign)
Permanent resident card (Green Card)
Other official government-issued photo ID

What we need to see: 
Your name and date of birth must be clearly
visible.

If you do not have an identity document, you can visit
an AJCC, WorkSource Center, or DEO Disaster
Recovery Center for verification.

Step 11: Identity Verification



Step 11 Continued...

To complete the identity verification you’ll take a live photo of yourself. You can have a link
to complete this be sent to you by text, email, or complete it on your desktop computer. 



Step 11 Continued...

Follow the directions to take a live photo of yourself.

Tips: 
Ensure you’re ready to take the photo.
Be in a well lit area 
Remove glasses or hats that may obstruct your
face.



Step 12: Proof of Residency Document Upload

In this section, you will upload a document to verify that you
live in Los Angeles County.
Acceptable documents include:

Recent utility bill (within the last 90 days)
Lease or mortgage document
Government benefits letter (dated January 2024 or later)
Property tax bill (2024 or later)

What we need to see: 
Your name and home address must be visible.

If you do not have a residency document, you can visit an AJCC,
WorkSource Center, or DEO Disaster Recovery Center for
verification.



Step 12 Continued...

If you said you have
a home address: 

You’ll be asked
to provide a
verification
document 
If you can not
provide the
document, you
can go in-person
to receive a staff
verification. 

If you said you did
not have a home
address

You’ll be asked to
provide a
verification
document 
If you can not
provide the
document, you
can go in-person
to receive a staff
verification. 



Step 12 Continued...

To upload a document you can either click “upload a
document” and select an image from your files OR
you can take a photo of the document using your
photo. 

Tips: 
Ensure you’re in a well lit area 
Review your photo or upload to ensure the
image is clear and the necessary information
can be read.



In this section, you will upload a document to show that you lost income
due to the disaster.
Acceptable documents include:

Recent pay stubs from before the wildfire
W-2 forms or annual tax returns
Employer verification letter (on company letterhead)
Bank statements showing recurring payments
 For self-employed individuals: invoices, tax forms (Schedule C, 1099),
business license

What we need to see: 
Proof that you had income before the disaster and that you lost
income as a result of it.

If you do not have an income loss document, you can visit an AJCC,
WorkSource Center, or DEO Disaster Recovery Center for verification.

Step 13: Proof of Income Loss Document Upload



Carefully check all entered information for accuracy.
Complete any of your incomplete sections (if
applicable)

Incomplete steps will be listed in the yellow
highlighted area (see example)

Ensure all required documents are uploaded.
Complete the attestation

Step 14: Review



Complete the attestation
You can type your signature or draw a signature with
your finger or stylus.

Step 14 Continued...



Step 15 - [Optional] Share your story



Step 16: Submit Your Application

Click “Submit” once everything is reviewed.
If missing documents, you will receive instructions on visiting a job center for verification.
You can resume an incomplete application at any time to finishing filling it out.
After submission, you will receive an email confirming your application status.



💡 Need help? If you need assistance with your application of have any
questions, you can contact the AidKit Support Team:

📞 Text or call at (323)701-1591 
📧 Email support@lacworkers.aidkit.org

For in-person assistance with completing the application, visit LA Region
AJCC, LA City WorkSource Center, or DEO staff at a Disaster Recovery
Center.

Application Support & Assistance




