
Step-by-step Application Guide

Altadena SmallBiz

PERMIT EXPRESS 
Altadena SmallBiz Permit Express is designed to assist eligible small businesses by offering expedited services for
permits, entitlements, licenses, and inspections within Altadena. The program streamlines and simplifies the application
process, helping businesses more efficiently secure the necessary approvals required to launch or advance their projects.

Step 1. WHERE DO I START?

Visit epicla.lacounty.gov, Login or register for a new account
with EpicLA using the “Login or Register” link on the top right-
hand corner of the website. Once you click on link, you will be
prompted by the next window to sign-in with the method of your
choosing, or “Create an account” if you do not have one.

STEP 2. COMPLETE REGISTRATION FOR FIRST TIME LOG IN, SKIP
TO STEP 5 IF YOU’RE ALREADY REGISTERED

You must certfiy that the information you have
provided is accurate before you can proceed
to the next screen. You may “add certifications
during registration” if preferred, or you can
leave the box unchecked and add
certifications at a later time. Please note
business certification is not required to apply.

Click “Continue” once you are ready to
proceed to the next page.



myemail@gmail.com

STEP 3. COMPLETE REGISTRATION FOR FIRST TIME LOG IN, SKIP
TO STEP 5 IF YOU’RE ALREADY REGISTERED

Ensure all required fields are filled out before
proceeding. Select “Next” to continue to the
following step.
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STEP 4. COMPLETE REGISTRATION FOR FIRST TIME LOG IN, SKIP TO STEP 5 IF YOU’RE ALREADY
REGISTERED

Type your name and provide your signature.
You have the option to “enable type signature”
if you cannot draw your signature.
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STEP 5. START YOUR LA COUNTY ALTADENA SMALLBIZ PERMIT EXPRESS APPLICATION.

Click “Apply” on top and search for “LA County
Altadena SmallBiz Permit Express”. Select “Apply”
next to the category to start the application.
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STEP 6. ENTER YOUR LOCATION

Click on the “+” to add location. You can enter the address or parcel number to search for your location.
A valid address must be entered to proceed to the next step.
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STEP 7. PROVIDE PLAN DETAILS

STEP 8. PROVIDE CONTACT INFORMATION

Enter your plan description, ensuring
it includes the type of business, the
nature of its operations, and the
products or services offered. When
complete, click “Next” to proceed.

Add any additional contacts, if any, that
will participate on this project, such as
anyone who will be submitting
documents, paying bills, and checking
status. Verify all information is correct
under your profile before moving to the
next page.
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STEP 9.  

Certify the disclaimer after reviewing it by
selecting “yes” from the drop-down menu
available next to “I have read and understood
the above disclaimers.”

Click Next to proceed to the next page.
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STEP 10.  ATTACHMENTS

Use the “schedule a consultation” link to schedule
your consultation with an LA County Altadena
Small Business Concierge Representative. 

Upload your proof of lease or ownership on this
page and proceed to the next page.
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STEP 10. REVIEW APPLICATION AND SUBMIT

Review the information on your
application. If everything looks
correct, click “submit” to submit
the application for LA County
Altadena SmallBiz Permit
Express.
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1234     Altadena Rd.  #101
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STEP 11. CONFIRMATION PAGE

Once you submit your
application, you will access
a confirmation page. 

Note the “Plan Number” as
your applicati0n will be
referred to through this
number going forward.

Please also check your
email for any additional
messages from the
Department of Economic
Opportunity (DEO).
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Contact LA County’s Office of Small Business 

844-432-4900

osb@opportunity.lacounty.gov

opportunity.lacounty.gov

4716 E. Cesar E. Chavez, Bldg. B
Los Angeles, CA 90022

HAVE QUESTIONS?
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